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How to Activate GraffixPro Studio Software

GraffixPro Studio is a software package that allows you to create and edit designs for garment
printing. It consists of three components: the Administrator, the Library, and the design software. To
use GraffixPro Studio, you need to activate it with a valid activation serial number. This article will
guide you through the steps of finding and entering your activation serial number.

What is an Activation Serial Number?

An activation serial number is a license code that is provided by Hirsch, the distributor of GraffixPro
Studio. It is a unique combination of numbers and letters that looks like this: ZVX-AAAAA-BBBBB-
CC[™1"]. You need this code to run GraffixPro Studio for the first time after installation. Without it,
you will not be able to access the software.

Where to Find Your Activation Serial Number?

You can find your activation serial number in one of the following ways:

e Check your email inbox for a confirmation message from Hirsch that contains your activation
serial number.

e Check your GraffixPro Studio software package for a sticker or a card that has your activation
serial number printed on it.

e Contact Hirsch customer support at 1-800-394-4426 or support@hirschinternational.com and
provide them with your order number, machine serial number, or account number. They will
verify your purchase and give you your activation serial number.

How to Enter Your Activation Serial Number?

Once you have your activation serial number, follow these steps to enter it into GraffixPro Studio:
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1. Launch GraffixPro Studio design software from your desktop or start menu.

2. A dialog box will appear asking you to enter your activation serial number.

3. Type your activation serial number into the field exactly as it appears on your email, sticker,
card, or customer support confirmation.

4. Click the Activate Now button on the dialog box.

5. GraffixPro Studio will open and you can start creating and editing designs.

Troubleshooting

If you encounter any problems with activating GraffixPro Studio, try these solutions:

e Make sure you have entered your activation serial number correctly. Check for any typos or
missing characters.

e Make sure you have installed all the required components for GraffixPro Studio, such as
Microsoft .NET Framework 3.5 & 4.0, MySQL Server 5.5, MySQL Connector ODBC (x86), and
MySQL Connector NET 6.4.4 (x86). The GraffixPro Studio Installer will check for these
components and install them automatically if they are missing[~2"].

e Make sure you have an internet connection when activating GraffixPro Studio. The software
needs to connect to the Pulse Microsystems server to verify your license.

e Contact Hirsch customer support if you still cannot activate GraffixPro Studio. They will help
you resolve any issues with your activation serial number or software installation.
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